UNIT FOR LABORATORY ANIMAL MEDICINE
OBTAINING VETERINARY CARE

NORMAL BUSINESS HOURS
(Monday through Friday, 8:00 AM - 5:00 PM)

Veterinary medical care can be obtained by calling the Unit for Laboratory Animal Medicine (ULAM) @ (76)4-0277.

WEEKDAYS AFTER HOURS
(Monday through Thursday, 5:00 PM - 8:00 AM)

Veterinary medical care can be obtained by calling the University Department of Public Safety (DPS) @ (76)3-1131.
DPS will contact the appropriate veterinarian.

WEEKENDS AND HOLIDAYS
(Friday 5:00 PM through Monday 8:00 AM)

1) 7:00 AM to 2:00 PM on Saturdays, Sundays, and Holidays:

Routine and emergency problems relating to animal health should be directed to the weekend/holiday veterinary
technician. The office number for the weekend/holiday veterinary technician is (93)6-1037, and the pager number
is 2124 (see pager instructions below).

If the veterinary technician cannot be reached, and you need someone to answer your question, the veterinarian
on-call can be contacted directly by paging. The weekend/holiday veterinarian's pager number is 2114 (see
pager instructions below).

Routine and emergency husbandry problems should be directed to the husbandry supervisor via pager. The
weekend/holiday husbandry supervisor’s pager number is 31985 (see pager instructions below).

If no one can be reached by paging, contact the University Department of Public Safety @ (76)3-1131.

2) All other times on Saturdays, Sundays, and Holidays
(i.e., 5:00 PM Friday - 7:00 AM Saturday, 2:00 PM Saturday - 7:00 AM Sunday, and 2:00 PM Sunday -
8:00 AM Monday).

Veterinary medical care can be obtained by paging the veterinarian (2114), or by calling the University
Department of Public Safety (DPS) @ (76)3-1131. DPS will contact the appropriate veterinarian.

INSTRUCTIONS FOR USING THE UM HOSPITAL PAGING SYSTEM
To access the UM Hospital computerized paging system, dial (93)6-6266, using a touch-tone telephone. The computer voice will direct you to
enter the pager # (use the telephone push buttons). The voice will tell you whether the pager is “on page,” and will then ask you to enter your
telephone # for the return call. Do this, and then hang up. If you only have access to a rotary (dial) phone, call (93)6-6267 for assistance.



